Mizrahi Tefahot Bank Limited London - Channel Performance
Date From: 01/04/2026
DateTo: 30/06/2026

Days in Reporting Period
Average % Uptime in reporting period - Internet Banking Channel
Average % Uptime in reporting period - Open Banking Channel

Internet Banking Channel
Day Date Uptime % Response
Time
(millisecs)
1 01/04/2026 100.00 546
2 02/04/2026 100.00 496
3 03/04/2026 100.00 843
4 04/04/2026 100.00 691
5 05/04/2026 100.00 996
6 06/04/2026 100.00 924
7 07/04/2026 100.00 839
8 08/04/2026 100.00 580
9 09/04/2026 100.00 717
10 10/04/2026 100.00 592
11 11/04/2026 100.00 714
12 12/04/2026 100.00 1832
13 13/04/2026 100.00 834
14 14/04/2026 100.00 635
15 15/04/2026 99.31 607
16 16/04/2026 100.00 579
17 17/04/2026 100.00 669
18 18/04/2026 100.00 649
19 19/04/2026 100.00 2592
20 20/04/2026 96.88 1057
21 21/04/2026 100.00 2116
22 22/04/2026 100.00 742
23 23/04/2026 100.00 617
24 24/04/2026 99.65 602
25 25/04/2026 100.00 695
26 26/04/2026 100.00 1127
27 27/04/2026 99.79 904
28 28/04/2026 99.93 584
29 29/04/2026 83.33 560
30 30/04/2026 99.93 1042
31 01/05/2026 84.03 553
32 02/05/2026 100.00 566
33 03/05/2026 98.61 1116
34 04/05/2026 99.86 525
35 05/05/2026 99.79 545
36 06/05/2026 99.79 463
37 07/05/2026 99.72 480
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MIZRAHI TEFAHOT BANK LTD

91

99.11

97.76

Open Banking Channel
Uptime % Accounts Payments Error
Response Response Response
(millisecs) (millisecs) Rate %

99.66 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
99.65 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
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Mizrahi Tefahot Bank Limited London - Channel Performance
Date From: 01/04/2026
DateTo: 30/06/2026

Days in Reporting Period
Average % Uptime in reporting period - Internet Banking Channel
Average % Uptime in reporting period - Open Banking Channel

Internet Banking Channel
Day Date Uptime % Response
Time
(millisecs)
38 08/05/2026 100.00 560
39 09/05/2026 100.00 736
40 10/05/2026 99.93 3974
41 11/05/2026 99.79 1215
42 12/05/2026 99.79 635
43 13/05/2026 100.00 680
44 14/05/2026 99.93 822
45 15/05/2026 99.79 826
46 16/05/2026 100.00 1129
47 17/05/2026 99.93 4474
48 18/05/2026 99.79 1792
49 19/05/2026 99.93 869
50 20/05/2026 100.00 784
51 21/05/2026 99.86 871
52 22/05/2026 99.79 842
53 23/05/2026 100.00 1183
54 24/05/2026 100.00 3599
55 25/05/2026 99.93 1310
56 26/05/2026 99.93 1255
57 27/05/2026 99.93 719
58 28/05/2026 90.35 709
59 29/05/2026 99.79 1008
60 30/05/2026 100.00 936
61 31/05/2026 99.44 1968
62 01/06/2026 99.93 1301
63 02/06/2026 99.86 718
64 03/06/2026 99.38 645
65 04/06/2026 99.93 1169
66 05/06/2026 99.86 777
67 06/06/2026 100.00 1023
68 07/06/2026 100.00 3409
69 08/06/2026 85.28 1585
70 09/06/2026 99.86 1205
71 10/06/2026 100.00 742
72 11/06/2026 99.93 773
73 12/06/2026 100.00 829
74 13/06/2026 99.93 768
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MIZRAHI TEFAHOT BANK LTD

91

99.11

97.76

Open Banking Channel
Uptime % Accounts Payments Error
Response Response Response
(millisecs) (millisecs) Rate %

99.31 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
99.30 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
99.65 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
99.65 0 0 0.00
60.53 0 0 0.00
70.02 0 0 0.00
100.00 0 0 0.00
99.31 0 0 0.00
98.96 0 0 0.00
99.65 0 0 0.00
99.30 0 0 0.00
99.65 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
99.65 0 0 0.00
99.65 0 0 0.00
99.65 0 0 0.00
99.65 0 0 0.00
100.00 0 0 0.00
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Mizrahi Tefahot Bank Limited London - Channel Performance
Date From: 01/04/2026
DateTo: 30/06/2026

Days in Reporting Period
Average % Uptime in reporting period - Internet Banking Channel
Average % Uptime in reporting period - Open Banking Channel

Internet Banking Channel

Day Date Uptime % Response
Time
(millisecs)
75 14/06/2026 100.00 5896
76 15/06/2026 100.00 2085
77 16/06/2026 99.51 847
78 17/06/2026 99.93 728
79 18/06/2026 99.86 799
80 19/06/2026 99.93 941
81 20/06/2026 100.00 1063
82 21/06/2026 99.72 2011
83 22/06/2026 99.79 1547
84 23/06/2026 99.93 756
85 24/06/2026 99.93 887
86 25/06/2026 99.65 742
87 26/06/2026 98.89 1011
88 27/06/2026 100.00 1032
89 28/06/2026 99.93 4066
90 29/06/2026 89.72 1773
91 30/06/2026 99.93 1274
92
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Open Banking Channel
Uptime % Accounts Payments Error
Response Response Response
(millisecs) (millisecs) Rate %

100.00 0 0 0.00
100.00 0 0 0.00
99.65 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
88.54 0 0 0.00
27.89 0 0 0.00
57.88 0 0 0.00
99.30 0 0 0.00
99.65 0 0 0.00
100.00 0 0 0.00
99.65 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
100.00 0 0 0.00
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